
 
 

                    C&G TURF LIMITED 16-YEAR SYNTHETIC TURF WARRANTY, LANDSCAPE APPLICATION 

 

   C&G TURF WARRANTS THAT IF THE SYNTHETIC GRASS IT HAS DESIGNED, MANUFACTURED, OR SUPPLIED PROVES TO BE         
DEFECTIVE UNDER THE TERMS OF THIS WARRANTY, BY WAY OF WORKMANSHIP RESULTING IN PREMATURE WEAR DURING 
NORMAL USE AND CONDITITIONS, OR BREAKDOWN OF PLASTICS DUE TO ULTRAVIOLET DEGRADATION WITHIN A PERIOD OF 16-
YEARS, C&G TURF, AT ITS SOLE DISCRETION EITHER: 
 

1) REPLACE OR REPAIR THE AFFECTED AREA WITHOUT CHARGE TO THE PURCHASER, OR 2) ISSUE A CREDIT EQUAL TO THE 
COST OF MATERIAL AT TIME OF PURCHASE.  

 
REMEDY BY WAY OF PRORATION AS FOLLOWS: YEAR 1-10 (100%), YEARS 11-13 (50%), YEARS 14-16 (25%) 

 
 IF C&G TURF ISSUES A CREDIT IN LIEU OF REPAIR OR REPLACEMENT, SAID CREDIT SHALL ONLY APPLY TO THE AFFECTED AREA OF THE ARTIFICIAL GRASS GIVING RISE TO THE CLAIM. THE CREDIT SHALL BE 

ISSUED TO THE RETAILER OR CONTRACTOR, AS PERCENTAGE OF THE REPLACEMENT COST OF A NEW SYNTHETIC TURF SHALL BE THE SAME OR COMPARABLE QUALITY & COST. THERE WILL BE NO CASH 

PAYMENT OR OTHER BRANDED PRODUCTS ACCEPTED. -WARRANTY DOES NOT COVER ANY TYPE OF MATTING, OR COMPRESSION OF FIBER FOR ANY REASON. -WARRANTY ONLY APPLIES TO C&G TURF 

PRODUCTS-THIS WARRANTY DOES NOT COVER THE INSTALLATION OF THE SYNTHETIC TURF OR ANY OF THE PREPARATIONS CORRESPONDING TO ANY INSTALLATION-THIS WARRANTY DOES NOT COVER 

WEAR CAUSED BY SITE CONDITIONS OR BASE FAILURES RESULTING IN DAMAGE TO TURF, ABUSE, NEGLECT, VANDALISM, FLOODS, FIRE, CHEMICAL OR CORROSIVE CLEANING AGENTS, USE OF FOOTWEAR 

WITH METAL CLEATS, ACTS OF GOD. -THIS WARRANTY DOES NOT COVER EXPRESS OR IMPLIED CLAIMS OF WARRANTY ABOVE AND BEYOND HEREIN BY RETAILERS, CONTRACTORS OR OTHER SECOND- & 

THIRD-PARTY CLAIMS TO VIABILITY OF PRODUCTS AND ITS INTENDED USE. THIS INCLUDES DAMAGES ARISING OUT OF OR IN CONNECTION WITH THE USE OR PERFORMANCE OF THE SYNTHETIC GRASS, 

INCLUDING, BUT NOT LIMITED TO, DAMAGES FOR ECONOMIC LOSS, EXPENSE, PERSONAL INJURY ETC.-THIS WARRANTY IS NOT TRANSFERABLE-THIS WARRANTY DOES NOT COVER DAMAGE FROM EFFECTS OF 

SUN MAGNIFICATION BY WAY OF REFLECTIVE SURFACES SUCH AS LOW-E-WINDOWS, STAINLESS STEEL OR POLISHED FIXTURES & SIGNAGE, OR MATTING ARISING FROM EXCESSIVE HEAT, EITHER DIRECT OR 

INDIRECT. TURF MUST HAVE ADEQUATE INFILL AT TIME OF INSTALLATION.  

                      

                        LIMITED 16-YEAR SYNTHETIC TURF WARRANTY, LANDSCAPE APPLICATION  

 

                   Customer Name____________________________________               Address _________________________________________ 

 

                     Product Name & Roll(s) #_____________________________     Install Date_____ _____ ______  Installer Name_______________________________ 

 


